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IRIS - Computerized Maintenance 
Management System (CMMS)
Tracks system and equipment maintenance 
ensuring long term productivity

IRIS (Intelligrated Reliability Intelligence Solution) maintains and 

implements a tailored computerized maintenance management 

system (CMMS) encompassing the entire maintenance spectrum, 

helping maintenance and facility managers maximize the asset 

lifecycle cradle to grave. Utilizing data within IRIS allows for 

streamlined best practices to predict and prevent breakdowns, 

improve labor productivity, reduce costly downtime, maximize 

inventory management and lower the total cost of maintenance.

As a full-featured, customizable solution, Honeywell Intelligrated 

utilizes the CMMS to meet specific customer needs. Customers easily 

connect to IRIS through a web-based application, eliminating the 

need for stand-alone software installations on multiple machines. 

Pre-configured OEM preventive maintenance procedures, corrective 

maintenance procedures and schedules come standard with each 

implementation based upon manufacturer-specific maintenance 

recommendations and industry specific best practices.

For BOSS 3 customers, operational data is automatically collected 
to facilitate predictive conveyor maintenance, allowing for:
•	 Elimination of human error: data is no longer manually collected

•	 Broader system coverage: automatic data collection 

allows monitoring for multiple assets

•	 Right-time maintenance prevents unnecessary over-

maintenance as well as under-maintenance

•	 Intelligence through built-in visualizations and reports: with 

this integration, there is a broader spectrum of data available 

for analysis and reporting, allowing more opportunities to spot 

trends earlier for intervention and improved planning

•	 Automatically collects operational data 
to facilitate predictive conveyor 
maintenance (BOSS 3 only)

•	 Maintenance planning and labor 
scheduling

•	 Standard database libraries for multi-site 
data integrity and streamlined 
implementation

•	 Assists customers with parts ordering 
due to a unique parts inventory tool

•	 Feature-rich reporting tool for expedient 
access to data

•	 Improves labor utilization

•	 Produces easy-to-read graphs in 
Reporter/Dashboard programs

•	 KPIs within the application give real-time 
data to aid in daily workload scheduling

•	 PM procedure libraries specific to 
material handling systems based upon 
OEM engineering recommendations

•	 Maintains parts inventory record; links 
directly to Honeywell Intelligrated for 
easy ordering



IRIS - Computerized Maintenance Management System 

Work orders generated within IRIS are scheduled and delegated to craft-specific technicians based upon scope of work and 

automated routing within the application. Management personnel also have the ability to utilize the built-in labor scheduling 

tools to effectively and efficiently streamline and balance workloads. Automated notifications via application alerts, email 

or SMS text message can easily be set up within the application to alert technicians when a job has been assigned to them. 

Further, technicians have the ability to synchronize job schedules to Microsoft Outlook accounts for quick reference.

Featuring tools to track predictive and corrective tasks, projects are monitored from initiation to successful completion. 

The CMMS Reporter is a feature-rich application that provides quick access to data maintained in the system in multiple 

table and chart formats. The Reporter, containing over 600 reports that come standard with each implementation, 

completely integrates into the application. The preventive maintenance tools allow for consistent and repeatable 

processes while maintaining an integrated scheduling tool. In addition, preventive maintenance is easily scheduled, 

ultimately decreasing downtime and operational costs while improving labor utilization and optimizing customer 

service. Finally, integrated inventory and spare parts management features ensure optimum parts on hand accuracy, 

accountability and the ability to order parts directly from the application through a direct link to Honeywell Intelligrated.

Any repair and service reports performed at customer facilities are stored for future 

maintenance reference and are easily accessbile by clients. 

IRIS Details

•	 A detailed survey is compiled listing all equipment (equipment number, conveyor number, etc.); included in reporting

•	 Program tailored to fit customer-specific business needs

•	 Training is provided for all customers

•	 Ongoing IRIS technical support

To learn more about IRIS, please call 877.315.3400 to speak to a customer service representative. 
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